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Troubleshooting On-line Courses that Download Slow or 
Start/Stop While Playing 

 
 
It is important to ensure your computer is operating at its optimum for the on-line courses to 
load and play as speedily as possible.  Here are some quick checks to do: 
  

1. Optimize Course File Downloading and Playing 
 
- Download Speed - Speed Test 

i. Search Internet for “Speed Test”, for free download speed test sites 
ii. Test download speeds for sites in your nearest capital city 
iii. Minimum speed must be 1Mbps 
iv. Ideal speed should be 5Mbps or higher 
 
 

- Ensure Adequate Disk Space for 
Temporary Internet Files: 

i. Go to “Tools” on your 
internet browser 

ii. Select “Settings”  
iii. Select 200Mb+ for disk 

space storage 
 
 

 
 
 
 
 
 
 
 
 
 

- Adobe Flash Player Version (Ver 9 or higher) 
and Settings: 

i. Right click in the video area when the 
course is downloading or playing. 

ii. Click “About Adobe Flash Player” for 
version (needs to be ver 9 or higher). 

iii. The latest version (version 10) can be 
downloaded for No-Charge from the 
Adobe website. 

iv. Set the Local Storage to “Unlimited” in 
the Adobe Flash Player Settings. Move 
the slider all the way to the right. 
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2. Communicating Course Progress and Completion 
- Java Plug-in Version 

i. The Java Plug-in is a communication tool (programming language) for 
LEARN to track and update your learning history on the database. 

ii. If LEARN is not recording your course progress or completion, check to 
ensure your computer has version 1.6.xx or higher. 

iii. Open Windows Control Panel and look for the Java Plug-In icon. 
 
 

 
 
 
 

 
 

iv. Right click on the icon to show version number. 
v. The latest version can be downloaded for no-charge from the Java website. 

  
 

 
 
IMPORTANT: The Mercury University LEARN System uses a file server technology that 
makes use of the “Akamai Network”.  This network has web servers located around the 
world, and as people in different countries launch the on-line courses, these course 
files become available through these “cache servers”.  What this means for you is; 
faster download speeds, once someone has launched the course from your region.  It 
takes a little longer for the first person in a region to launch the on-line course. But 
once it’s been launched in that region the first time, all future downloads from that 
same server will be much faster.  This technology allows users worldwide to have 
much faster download times, because the files don’t need to travel as far to get to your 
computer.  
 
Another important point on this subject has to do with the “Streaming Video” that 
plays from some on-line courses.  The video files that play in some Mercury University 
on-line courses DO NOT go through the Akamai Network. These files play from a Video 
Streaming Server located in the United States. These types of video files DO NOT need 
to be downloaded to your computer.  They are sent to your computer using 
“Streaming” technology.  What this means is; that the file server starts to send the file 
(several seconds worth) and the player begins to play the video as soon as it gets 
enough in temporary storage to begin playing.  If the internet connection speed is 
slow, you may experience the video player starting and stopping frequently.  This 
happens because the player is playing things faster than the internet connection is 
capable of delivering.  So, it’s important to remember that the video file never actually 
resides on your PC.  The player just uses it and immediately discards what it has 
finished playing.  The only way to improve this situation is by using an internet 
connection with a higher speed.  
 
Recommended: Minimum of 1 Mbps or 5 Mbps preferred, for courses with video 
content.  Slower speeds will allow the video to play, but they will start/stop more 
frequently. 
 
 
 


